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PROFESSIONAL IMAGE & 
ETIQUETTE FOR 
COMMUNICATION 
EXCELLENCE

T H E  S T Y L E  A T E L I E R

TRAINING PROGRAMME

E l i g i b l e  f o r :
▪ B a s e l i n e  F u n d i n g
▪ S k i l l s F u t u r e  

E n t e r p r i s e  C r e d i t s
▪ E n h a n c e d  T r a i n i n g  

S u p p o r t  f o r  S M E s
▪ M i d - C a r e e r  

E n h a n c e d  S u b s i d y
▪ A b s e n t e e  P a y r o l l
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Your staff  are your brand ambassadors .  

Every interact ion a  customer has with your people 

e i ther  bui lds  up or  tears  down the ir  loya l ty  to your 

brand.  Every interact ion has a  profound impact  on 

the bus iness and sa les .  

Therefore ,  nothing short  of  exce l lent  serv ice wi l l  do.   

THE PEOPLE. 

WHAT MAKES A 
BRAND GREAT?

T H E  S T Y L E  A T E L I E R
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At The Sty le  Ate l ier ,  we know that  e levat ing 

your people ’s  image,  credib i l i ty  and presence is  

one of  the most  endur ing and susta inable  ways 

to grow your bus iness .    

Our s ignature PROFESSIONAL IMAGE AND 

ETIQUETTE FOR COMMUNICATION 

EXCELLENCE tra in ing programme equips staff  

with pract ica l  know-how to enhance the ir  

profess iona l  sty le ,  f inesse and serv ice standards 

to de l iver  an impeccable  exper ience for  your 

c l ients  and customers .  

Mode of  t ra in ing:  C lassroom tra in ing

BE THE CHANGE 
YOU WANT TO SEE.  

T H E  S T Y L E  A T E L I E R
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PROFESSIONAL IMAGE & ETIQUETTE 
FOR COMMUNICATION EXCELLENCE

C O U R S E  C O D E :  T G S - 2 0 2 2 0 1 1 6 8 9

Understanding the meaning of customer service 
Identify what customer service entails
The definition of Customer Service 
Qualities and characteristics of a service professional
Advantages of customer service to a business 
Recognise the impact of one’s professional image and persona on the organisation. 
Mastering makeup, hairstyling and dressing for positive visual communication 
Presenting your best self to foster better relationship

Identification of Customers’ Needs 
Appraise customers’ needs in different contexts and design ways on how to satisfactorily meet their needs
The importance of identifying customers’ needs 
Recognise the diverse range of customers and their needs and expectations.
How to identify customers’ needs 
Why customers’ needs are diverse 

16-HOUR COURSE OUTLINE (DAY ONE)
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PROFESSIONAL IMAGE & ETIQUETTE 
FOR COMMUNICATION EXCELLENCE

C O U R S E  C O D E :  T G S - 2 0 2 2 0 1 1 6 8 9

How to Connect with Customers 
Communicate effectively with customers for positive resolutions of issues
The theory of Customer Service Relations 
How to build positive relationship with clients 
Principles of effective communication 
Non-verbal communication skills
Demonstrate effective communication skills when interacting with customers.
Create a positive customer experience by offering customised and personalised service. 

Customer Engagement Techniques
Identify the need to go the extra mile on service delivery and improve with the aim of exceeding customers’ 
expectations
Techniques for engaging customers and exceeding their expectations
Social media vs customer
Hindrances to effective customer service 
Assessment – learners will be assessed in competency by a role-play and oral questioning component

16-HOUR COURSE OUTLINE (DAY TWO)
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WHY CHOOSE THE STYLE ATELIER?

Learn pract ica l  sk i l l s  in  makeup,  ha i rsty l ing and dress ing from an expert  coach.  

M A S T E R  P R A C T I C A L  S K I L L S  

Tra iner- learner rat io  is  kept  to a  maximum of 1 :24 to ensure a l l  learners  
rece ive personal  attent ion in  c lass .

O P T I M A L  T R A I N E R - L E A R N E R  R A T I O  

The S ingapore Workforce Sk i l l s  Qual i f icat ions (WSQ) is  a  nat iona l  credent ia l  
system that  t ra ins ,  develops ,  assesses and cert i f ies  sk i l l s  and competencies  
for  the workforce .  The Sty le  Ate l ier  i s  a  Sk i l l sFuture  WSQ ATO (Workforce 
Sk i l l s  Qual i f icat ions Approved Tra in ing Organisat ion )  in  S ingapore .  Our course 
is  accredited for  qua l i ty  and companies can enjoy generous funding.

W S Q  A C C R E D I T A T I O N
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WHY CHOOSE THE STYLE ATELIER?

Learners  wi l l  learn innovat ive and pract ica l  ways to engage customers through 
both onl ine and off l ine p latforms to r ide the wave of  d ig i ta l i sat ion .  

B E  F U T U R E - R E A D Y

Al l  learners  who complete the course successfu l ly  wi l l  be awarded the 
Statement of  Atta inment (SOA) .  Statements of  Atta inment and qual i f icat ions 
are qual i ty  assured and awarded by Sk i l l sFuture  S ingapore .  The SOA is  a l igned 
to the nat iona l  Sk i l l s  Framework for  Serv ice Exce l lence sector .  

G A I N  S T A T E M E N T  O F  A T T A I N M E N T  ( S O A )  
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COURSE FEE 
& FUNDING 
STRUCTURE

Professional  Image and Et iquette for  
Excel lent Communicat ion tra in ing 
programme (Course Code:  TGS -
2022011689)  i s  Sk i l l sFuture-accredited 
and e l ig ib le  for  var ious t ra in ing 
subs id ies* .  

*The actua l  fee payable  is  dependent 
on the company’s  incorporat ion type in  
Singapore (SME/non-SME) ,  GST-
registrat ion status ,  and the nat iona l i ty ,  
age and sa lary range of  t ra in ing 
part ic ipants .
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E l i g i b l e  f o r :
▪ B a s e l i n e  F u n d i n g
▪ S k i l l s F u t u r e  

E n t e r p r i s e  C r e d i t s
▪ E n h a n c e d  T r a i n i n g  

S u p p o r t  f o r  S M E s
▪ M i d - C a r e e r  

E n h a n c e d  S u b s i d y
▪ A b s e n t e e  P a y r o l l
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COMPANY-SPONSORED (NON-SME)
C O U R S E  F E E  &  F U N D I N G  S T R U C T U R E

PARTICIPANT’S PROFILE SINGAPORE 
CITIZEN >= 40 
YEARS OLD

SINGAPORE 
CITIZEN 21-39 
YEARS OLD

PR/ FOREIGNER 
WITH LTVP+ (21 
YEARS OLD AND 
ABOVE)

Full Course Fee $600 $600 $600

Less: Baseline Funding -$300 -$300 -$300

Less: Enhanced Training 
Support for SMEs (ETSS)

0 0 0

Less: Mid-Career 
Enhanced Subsidy 
(MCES)

-$120 0 0

Training Investment $180 $300 $300

Less Absentee Payroll: To be computed by WSQ. ($4.50 per hour. $72 per trainee for course.)
Absentee Payroll is applicable for SC/PR/LTVP+.
Application to be submitted by Company. 
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COMPANY-SPONSORED (SME)
C O U R S E  F E E  &  F U N D I N G  S T R U C T U R E

PARTICIPANT’S PROFILE SINGAPORE 
CITIZEN >= 40 
YEARS OLD

SINGAPORE 
CITIZEN 21-39 
YEARS OLD

PR/ FOREIGNER 
WITH LTVP+ (21 
YEARS OLD AND 
ABOVE)

Full Course Fee $600 $600 $600

Less: Baseline Funding -$300 -$300 -$300

Less: Enhanced Training 
Support for SMEs (ETSS)

-$120 -$120 -$120

Less: Mid-Career 
Enhanced Subsidy 
(MCES)

0 0 0

Training Investment $180 $180 $180

Less Absentee Payroll: To be computed by WSQ. ($4.50 per hour. $72 per trainee for course.)
Absentee Payroll is applicable for SC/PR/LTVP+.
Application to be submitted by Company. 
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SELF-SPONSORED
C O U R S E  F E E  &  F U N D I N G  S T R U C T U R E

PARTICIPANT’S PROFILE SINGAPORE 
CITIZEN >= 40 
YEARS OLD

SINGAPORE 
CITIZEN 21-39 
YEARS OLD

PR/ FOREIGNER 
WITH LTVP+ (21 
YEARS OLD AND 
ABOVE)

Full Course Fee $600 $600 $600

Less: Baseline Funding -$300 -$300 -$300

Less: Enhanced Training 
Support for SMEs (ETSS)

0 0 0

Less: Mid-Career 
Enhanced Subsidy 
(MCES)

-$120 0 0

Training Investment $180 $300 $300
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1 . The  above  tab les  i nc ludes  Base l i ne  Sk i l l sFuture  Fund ing ,  Enhanced  Tra in ing  Suppor t  fo r  SMEs  (ETSS )  and  Mid -Career  

Enhanced  Subs idy  (MCES)  fo r  S ingaporeans  aged  40  years  o ld  and  above .  

2 . The  S ty le  Ate l i e r  w i l l  app ly  fo r  the  SSG Tra in ing  Grants  fo r  Company -Sponsored  par t i c ipants .  

3 . Se l f - sponsored  S ingaporeans  may  u t i l i se  the i r  Sk i l l sFuture  Cred i t  to  pay  fo r  The  S ty le  Ate l i e r ’ s  i nvo i ced  amount .  A l l  

S ingaporeans  aged  25  and  above  can  use  the i r  $500 Sk i l l sFuture  Cred i t  f rom the  government  to  pay  fo r  a  w ide  range  

o f  approved  sk i l l s - re l a ted  courses .  V i s i t  MySk i l l sFuture  ( a t  www.mysk i l l s fu tu re .gov . sg )  to  choose  f rom the  courses  

ava i l ab le  on  the  webs i te .

4 . E l i g ib le  employers  can  tap  on  a  one -of f  $10 ,000 Sk i l l sFuture  Enterpr i se  Cred i t  ( SFEC)  per  company  to  cover  up  to  90% 

of  out -o f  pocket  expenses ,  i nc lud ing  t ra in ing  fo r  non -S ingapore  C i t i zen/non -S ingapore  PRs  w i th  a  Fore ign  

Ident i f i ca t ion  Number  (F IN )/  Fore igners  w i th  LTVP+ .

5 . SMEs  a re  compan ies  reg i s te red  o r  i ncorpora ted  in  S ingapore  w i th  ACRA,  w i th  l eas t  30% loca l  sha reho ld ing  he ld  by  

S ingapore  C i t i zens  o r  S ingapore  Permanent  Res idents  and  h i r i ng  ≤  200  employees  o r  w i th  an  annua l  sa les  tu rnover  o f  ≤  

S$100 mi l l i on .  

6 . The course  fee  exc ludes  t ra in ing  venue  and  F&B expenses .  The  S ty le  Ate l i e r ’  t r a in ing  fac i l i t y  i s  conven ient ly  loca ted  

(Address :  93B Amoy S t reet  S069913)  and  ava i l ab le  fo r  book ing  a t  a  nomina l  fee .  

7 . On comple t ion  o f  t r a in ing ,  pa r t i c ipants  w i l l  be  awarded  the  SSG Sta tement  o f  At ta inment  in  Serv i ce  Exce l l ence .  

COURSE FEE & 
FUNDING INFORMATION

T H E  S T Y L E  A T E L I E R
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sty leate l ier .com
UEN: T16LL1165K

93B Amoy Street
S ingapore 069913

JOY TAN 
+65-83990678 
joy@sty leate l ier .com

VIOLET CHAN
+65-81801620
vio let@sty leate l ier .com

GET IN TOUCH 
WITH US

F O R  B O O K I N G S  O R  O T H E R  Q U E R I E S


	Slide 1
	Slide 2
	Slide 3
	Slide 4
	Slide 5
	Slide 6
	Slide 7
	Slide 8
	Slide 9
	Slide 10
	Slide 11
	Slide 12
	Slide 13

